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Bradford White water heaters are built for installation by a
plumbing or heating professional for safety and maximum
performance. Therefore, the manufacturer will approve a
product for an extended limited warranty under the
following guidelines:

1. The water heater must be installed by a plumbing or
heating professional.

2. The water heater installation must adhere to all federal
and local codes and be properly installed according to
the manufacturer’s specifications.

3. The extended limited warranty may only be sold through
an authorized wholesaler or the installing plumbing or
heating professional and not from any other source.

4. The purchase of this extended limited warranty must be
in accordance with the manufacturing guidelines which:

a.) Requires the date of installation and the inception of
the limited warranty to be within six months of the
manufacturing date of the product in order to be
eligible. The manufacturing date code is stated on
the rating plate of each Bradford White water heater.
To determine the age of your water heater, visit
www.bradfordwhite.com/find-your-model-and-
serial-number. If further assistance is required,
please contact the warranty department at 800-531-
2111.

b.) This extended limited warranty applies to approved
use on Bradford White tank-type residential water
heaters only.

c.) The extended limited warranty registration card must
be properly completed and signed by the professional
installer. The card must include the model number
and serial number from the rating plate. This card
must also be mailed to Bradford White within six
months of the manufacturing date of the water heater
for the extended limited warranty to be valid.
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Have a Warranty Question?
Bradford White representatives can

help. Contact our support staff at
warranty@bradfordwhite.com

10 YEAR EXTENDED LIMITED WARRANTY

The extended limited warranty upgrade

will give you the peace of mind that comes

with knowing your Bradford White water

heater and parts are protected against

failure for 10 years. Bradford White

now offers the option to purchase

this added protection on our most

popular residential water heaters. 

HERE’S HOW IT WORKS

Simply have your installing contractor complete and sign

the registration card included in the extended limited

warranty upgrade kit, drop the prepaid postage card in the

mail, and place the 10 year protection label on your

Bradford White water heater. If there should be any

problems with the water heater up to 10 years after the

date of installation, Bradford White will provide a

replacement part or replacement water heater*. 
*See limited warranty document for terms and conditions.

YOUR PROFESSIONAL INSTALLER 
WILL HELP YOU REGISTER 
YOUR WATER HEATER

When filling out the 

registration card, your 

plumbing or heating

professional will help 

you identify the 

required information 

including the serial 

number and model 

number of the water heater. 

Ask your professional installer for the Limited Warranty

Upgrade Kit and get 10 full years of protection for your

Bradford White water heater.

* This Warranty Upgrade includes all of the associated suffixes to the base model numbers
above.
The Upgrade Kit also applies to any corresponding new model numbers created.

ELIGIBLE PRODUCTS 
THE UPGRADE COVERS

Eligible Models LEVEL 1

GAS*
RG130T
RG140T
RG150T
RG230T
RG230S
RG240T
RG240S
RG250L
RG250T
RG250S

URG130T
URG140T
URG150T
URG230T
URG240T
URG240S
URG250T
URG250L
URG250S

ELECTRIC*
RE120L
RE230L
RE240L
RE250L
RE330S
RE340S
RE340T
RE350S
RE350T
RE240S
RE250S

RE12U
RE16U
RE110U
RE112U
RE112T
RE115U
RE120U
RE16WV
RE112WV
RE120WV

GAS*
RG2F40S
RG2F50S
RG250H
RG275H
RG2100H
RG1D30T
RG1D40S
RG1D40T
RG1D50T
RG2D40S
RG2D50S
RG2DV40S
RG2DV50S
RG2DV50H
RG2MH30T
RG2MH40T

RG2DVMH30T
RG2DVMH40T
RG2PDV40S
RG2PDV50S
RG2PDV50H
RG2PDV75H
RG1PV40S
RG1PV50S
RG2PV40T
RG2PV50T
RG2PV50H
RG2PV75H
URG250H
URG275H
URG2100H

URG1D30T
URG1D40S
URG1D40T
URG1D50T
URG2DV40S
URG2DV50S
URG1PV40S
URG1PV50S
URG2PV40T
URG2PV50T
URG2PV50H
URG2PV75H
URG2DV50H
URG2PDV40S
URG2PDV50S
URG2PDV50H

ELECTRIC*
MS65R
MS80R
MS120R

Eligible Models LEVEL 2


